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ABSTRACT

This study aimed to investigate the relationship between generational differences, generational conflict, communication
ability, and job burnout among members of firefighting organizations and examine the effects of generational conflict and
communication ability on job burnout. Using a sample of 209 firefighters, generational differences and conflict were found
to be positively related to emotional exhaustion, a subfactor of job burnout, and communication ability was negatively
related to emotional exhaustion. The relationship between generational differences and emotional exhaustion is fully
mediated by generational conflict and communication ability. Although the overall indirect effects were not significant,
generational conflict and communication ability were found to influence job burnout. These findings provide insight into
the mechanisms underlying the link between generational differences and job burnout. This study’s findings suggest that
despite generational gap existing within firefighting organizations, fostering mutual respect and communication ability may
be effective in preventing conflict-related burnout.
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Figure 1. Research model.
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Table 1. Sociodemographic Characteristics of Subjects (N = 209)
N %
Sex Male 192 91.9
Female 17 8.1
Twenties 24 11.5
Age Thirt.ies 62 29.7
Forties 49 23.4
Fifties 74 354
Rescue 45 21.5
First-aid 19 9.1
Position Administration 39 18.7
Fire Fighting 98 46.9
Etc. 8 3.8
Sobang Jung 1 0.5
Sobang Ryung 6 29
Sobang Gyung 28 134
Role Sobang We 73 349
Sobang Jang 26 124
Sobang Sa 39 18.7
Sobang Gyo 36 17.2
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Table 2. Pearson’s Correlation Coefficient, Average and Standard Deviation (N = 209)
Job Burnout Communication Generation Conflict Generation Gap
Variables | 11 1-2. lli-e3du cod 21 3-1. 3-2. 41. 42, 43
Emotional Ngn-pf:rson Sense of Comcatlon Interp'ersonal Work' Vfalue qu Value Behavioral
Burnout -alization ‘Achievement Ability Conflict Conflict Differences Differences | Contrast
1-1. 1
1-2. 81 1
1-3. a2 8397 1
2-1. -136" -176" 3127 1
3-1. 3167 303" 1917 0.001 1
32, 3537 348" 221 0.075 847 1
4-1. 156" 0.096 0.017 216" 383" 329" 1
42, 144" 0.074 0.001 267" 392" 3477 815 1
43, 187" 0.103 0.024 250" 4307 334 780" 752" 1
M 22.34 10.91 18.11 43.79 15.00 11.74 16.62 16.64 17.00
SD 6.229 3.950 5.607 7.163 7.684 6.255 5.720 6.096 5.389
Skewness -0.145 0.176 -0.28 0.03 0.485 0.467 -0.338 -0.187 -0.463
Kurtosis 0.057 -0.475 -0.728 2.363 -0.472 -0.442 -0.177 -0.328 0.429

p < .05 “p<.01, p<.001
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Figure 2. Analysis results.
Table 3. Analysis of Mediated Effects (N = 209)
Mediated Path B s S.E. t R2 F
Generation Gap — Emotional Burnout 0.020 0.053 0.033 0.592 0.194 16.447
Generation Gap — Communication Ability 0.106 | 0267 | 0.038 | 2.793"
Communication Ability — Emotional Burnout -0.211 -0.229 0.091 2.319° 0.071 5.222
Generation Gap — Communication Ability — Emotional Burnout | -0.022 -0.061 0.009 2.445
Generation Gap — Generation Conflict 0377 0406 | 0.067 | 5658
Generation Conflict — Emotional Burnout 0.152 | 0384 | 0033 | 46187 | 0.165 | 13.503
Generation Gap — Generation Conflict — Emotional Burnout 0.057 0.156 0.015 3.768""
p < .05, "p < .01, p < .001
¥ (855 , N = 209) = 2380.062, TLI = 0.803, CFI = 0.814, RMSEA = 0.092, SRMR = 0.071
o Holo} S 52 Alole] HES AL 27 ( < 0D, 95% HBPLE B WA REAER U 47 AnkE
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Table 4. Validation of the Significance of Indirect Effects through Bootstrapping

 Alh 253} AT sEe W) a9E SACE 55

(N = 209)

. 95% Confidence Interval (Bias-corrected)
Mediated Path Effect
Boot S.E. LLCI ULCI
Sum of Indirect Generation Gap — Emotional Burnout 0.035 0.019 -0.002 0.072
Generation Gap — Communication Ability — 20.022 0.009 -0.040 -0.004
Emotional Burnout
Specific Indirect G on G G sion Conlict
eneration Gap — Genneration Conflict —
Emotional Burnout 0.057 0.015 0.028 0.087

p < .05, “p < .01, p < .001
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